
 

  

DRC Supports Capacity Building  
Iraqi children squealing with delight, music roar-

ing on loudspeakers and hula hoops flying 

across the roomé Although a unusual sight in 

Beirutõs southern suburbs, this is the scene that 

meets us when visiting our local partner, Hoops 

Club, in an area close to Beirutõs International 
Airport.  

Hoops Club is one among several local 

NGOs providing services to young Iraqis 

using funds from DRC. At Hoops, Iraqi chil-

dren and youth aged 6 to 16 are engaged in 

various sports activities, including football, 

basketball, and other games. For children of 

poor and otherwise vulnerable families, such 

structured activities provide a safe space for 

children and youth to play and form new 

friendships and help to reduce stress and 

aggressive behaviour resulting from loss and 

displacement  

DRC is also supporting sports activities for  
a mixed group of mainly Iraqi and Lebanese 

detainees at Roumieh prison. The constant 

waiting and uncertainty characteristic to 

everyday life in prison fuels violence, idle-

ness and depression among the inmates. 

DRCõs local partner, Justice and Mercy As-

sociation (AJEM), works to ease stress and 

decrease feelings of isolation among detain-

ees through its activities.   

In all, DRC is currently funding 15 small 

projects targeting Iraqis in Lebanon. Other 

activities include awareness-raising among 

mainly youth on HIV/AIDS and other sexu-

ally transmitted infections (with The Leba-

nese Family Planning Association); awareness

-raising on sexual and gender-based violence, 

with provision of therapy for women and 

activities for children (with  KAFA); recrea-

tional and educational activities for children 

and youth (with Insan Association, Rabta 

Abnaa Beirut, ASSABIL, and a joint project 

with Association des Scouts du Liban  and 

IECD); livelihood skills training for women 

(with SAWA Group, Dari for Entertainment 

& Family Counselling, and a joint project 

with Amel Association and Al Majmouõa) and 

provision of basic household items (with 

Heart for Lebanon).  

DRC also works with local NGO partners 

under two other projects targeting Palestin-

ian refugees in South Lebanon.   

DRC is committed to programme excellence, transparency and accountability.  DRC upholds 

the Code of Conduct for the ICRC and NGOs in Disaster Relief, and the UN Convention on 

Refugees.  

In 2007, DRC was one of the first international humanitarian agencies to receive certification 

from the Humanitarian Accountability Partnership. This certification recognises DRCõs commit-

ment and compliance to the benchmarks standards of Humanitarian Accountability and Quality 

Management. 

DRC Lebanon invites comments from project beneficiaries, partner organisation and other 

stakeholders regarding the quality of DRC assistance and the performance of DRC staff. Writ-

ten comments may be addressed to the Country Director by e-mail or fax. 
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Refugee children enjoying their time at Hoops Club during activities supported through a DRC funded project 
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Civil Society Support and Community Outreach for Iraqis in Lebanon  

Reaching Out!  
ƴ Beneficiary Profile  

Life has not been easy on Mr. Jaafar and 

his family the past ten years. A father of 

ten, he fled Iraq and Saddamõs regime in 

the middle of the nineties and sought ref-

uge first in Iran and later in Syria and Leba-

non.  

Unable to find sufficient assistance to sup-

port his growing family, Mr. Jaafar in 1999 

decided to row his family across the Medi-

terranean to Greece. Europe, however, 

did not welcome the refugees as well as 

Mr. Jaafar had hoped and the entire family 

was arrested and imprisoned. Forced to 

take refugee again, the family travelled to 

Turkey and later Syria before finally set-

tling in Lebanon in 2000.  

The family created a home in Beirutõs 

southern suburbs and everyone worked 

hard to secure food on the table and 

schooling for the youngest family mem-

bers. Several years on the run, however, 

put the children years back in the school 

system and they are struggling to keep up. 

Mr. Jaafar and his family are one in many 

extremely vulnerable families that DRC 

have assisted through the outreach pro-

ject. When Mr. Jafaar fell sick and needed 

open heart surgery in March 2009 DRC  

contributed to his hospitalization and sur-

gery, which was covered by a number of 

cooperating NGOs. The family also re-

ceived winter and school kit assistance.  

Notes from  

the field 

Widespread sectarian violence in Iraq following 

the 2003 war has led to large-scale population 

displacement both within Iraq itself and to 

neighbouring countries. Often fleeing their 

homes overnight and through illegal channels, 

thousands of Iraqis have come to Lebanon with 
little more than horrifying memories and pro-

found despair. 

With the generous support of the United 

States Department of State, Bureau of Popu-

lation, Refugees, and Migration (BPRM), 

DRC Lebanon last year launched a project 

aimed at meeting basic material and informa-

tion needs and fostering relations with host 

communities. Among the most important 

project components are direct non-food 

assistance to the most vulnerable families, 

community outreach, and a range of psycho-

social and other activities supported through 

DRC sub-grants to local NGOs.  

Winters are cold in Lebanon and only very 

few houses have proper heating. Winter 

items have therefore been a key-priority to 

DRCõs relief services to the Iraqi communi-

ties. Following thorough household assess-

ments, over 800 vulnerable Iraqi families 

have received heaters (electric heaters, gas 

heaters with gas bottles or diesel heaters 

with fuel), rechargeable lamps, blankets, 

quilts and carpets. Assistance to Iraqi school 

children has been another key priority.  As 

part of a coordinated effort to help Iraqi 

children back to school after years of con-

flict and turmoil, DRC provided school kits, 

containing basic school material, to over 

1,200 children at elementary, intermediate 

and secondary levels. DRC school assistance 

complemented educational grants provided 

by Caritas, Save the Children Sweden and 

Middle East Council of Churches (MECC).  

In addition, DRC manages a special needs 

fund to meet, in a flexible manner, urgent 

individual and household non-recurrent 

needs. With this fund DRC has supported a 

number of medical cases, including lifesaving 

treatments and operations, assisted newly 
arrived Iraqis with basic household necessi-

ties and provided a range of urgent non-

food assistance to extremely vulnerable 

families.  

The minority of Iraqis have legal residence in 

Lebanon and many therefore live in hiding 

without access to, for instance, legal employ-

ment. Many depend largely on the services 

provided by local and international NGOs. 

While a number of NGOs provide assis-

tance, knowing who to go to and for which 

services can be difficult for Iraqis. Under this 

project, therefore, DRC tries to link Iraqis in 

need with the relevant service providers and 

also give them additional useful information. 

DRC has launched a comprehensive online 

registry, listing organisations and NGOs 

offering services to Iraqis, according to geo-

graphic area and by type of service, along 

with relevant weblinks. DRC also publishes 

an Arabic language newsletter that is distrib-

uted to Iraqis across the country every 

three months. The newsletter provides in-

formation on available services, with contact 
and access information, plus announcements 

and updates from UNHCR, the Iraqi Em-

bassy and other relevant stakeholders. Fu-

ture issues will include contributions from 

Iraqi refugees.  

Given the hesitancy of many Iraqis to move 

about within Lebanon, DRC has made a 

solid effort to reach out to as many as possi-

ble through household visits and community 

gatherings.  DRC outreach teams meet 

regularly with Iraqis to discuss their situa-

tion, assess their needs, and refer individual 

cases to relevant service providers.  Both 

qualitative and quantitative data gathered by 

our outreach teams is shared with relevant 

NGOs and other stakeholders through 

regular outreach reports, in order to better 

plan and coordinate our joint efforts on the 

basis of current and accurate information. In 

support of coordination amongst NGOs and 

other service providers, DRC has hosted a 

series of successful workshops over the 

summer. Field staff from different organisa-

tions met in Saida, Zahle and Beirut to share 

experiences and lessons learned, and to 

discuss ways of improving cooperation and 
service delivery in their respective geo-

graphic locations.        

Lastly, as mentioned on page 1, a variety of 
services for Iraqis offered by local NGOs 
have been funded under this project.  



An update from 

DRC  

Enhanced Economic and Educational Opportunities for Young Palestinian Refugees in EHC  

Generating Opportunities  
òItõs the best weapon we have. Itõs our chance. 

Itõs how we are going to change our lives.ó 

These words reflect the mindset of teachers, 

students, parents and young entrepreneurs 

alike in Ein el-Helweh, the largest Palestinian 

refugee camp in Lebanon. Their message is 

clear and unanimous ð access to educational 

and economic opportunities will bring them 

one step closer to a brighter and more sus-

tainable future.  

However, in an environment where unem-

ployment and underemployment are wide-

spread, particularly among youth, where 

school drop-out rates are high and low 

school performance is a serious problem, 

access to quality education and income gen-

eration support very much needed and in 

demand.  

To address this situation, the Danish Refu-

gee Council is implementing a programme in 

Ein el-Hilweh camp (EHC) to increase edu-

cational and income generation opportuni-

ties for youth by improving current service 

provision or responding to identified gaps.  

The project seeks to add value to existing 

services through capacity-building, technical 

and financial support, and improved coordi-

nation and referral mechanisms.  

The three-year programme, supported by 

the British Government, will invest in more 

than 1,000 young Palestinians through local 

NGO partners.   

In the livelihoods sphere, with DRCõs sup-

port, the Palestinian Arab Women League 

(PAWL) completed a project providing busi-

ness management training to 54 youth, of 
whom 25 were assisted with start-up equip-

ment and materials to run their own busi-

ness. A second project with PAWL is well 

underway targeting over 200 entrepreneurs 

with technical one-on-one counselling and/or 

group training to ensure more sustainable 

and profitable businesses.   

In education, DRC has partnered with four 

local NGOs - Association Najdeh,  Solidarity 

Association for Social & Cultural Develop-

ment [Tadamoun], Compatriot Association 

and Nabila Breir Foundation - to provide 

remedial education to over 300 at-risk stu-

dents; and with Tadamoun also, literacy/

numeracy classes to 30 drop-outs. Teaching 

staff from these NGOs, and others, are re-

ceiving DRC-supported training (via St. Jo-

seph University) to improve their techniques 

and methodologies. Collaboration with par-

ents and  UNRWA schools are integral ele-

ments of DRCõs approach to education sup-

port.  

The project is expected to run until April 

2011.   

 

Profile: Sirajeddine  

At 23, after spending 6 years working in the 

trade of furniture carpentry as a casual la-

bourer, Sirajeddine is finally running his own 

business, with the support of PAWL under 

a DRC-funded project.   

With a family of five to support together 

with his brother, Sirajeddine has been able 

to expand his business in a matter of a few 

months, by shifting to a larger work space 

within the Ein el Helweh camp, and hiring 
workers to help him meet growing client 

demand. Since receiving support under this 

project, his net monthly income has in-

creased by over four times.  

òI feel more confident now, and wake up in 

the mornings with a sense of purposeó, says 

Sirajeddine.  

ƴ Impact of vocational training  

Under DRCõs EHC project, a partnership 

with local NGO, Association Najdeh is 

providing opportunities for 15 nursing 

students to complete their final year of 

studies. The impact of this training is 

reaching far beyond the classroom:  

 

òThis training will lead me to my ambition - to 

be educated, to help people and to be inde-

pendent.ó Rami, final year nursing student 

 

This opportunity motivates young people. 

Graduating with a certificate will keep them 

away from the streets and on a good path.ó 

Jihan, Association Najdehõs EHC Branch 

Coordinator 

 


